0| M 2

yEofstm m4

L—

silee@skku.edu



IHR (task) vs. & ZF(context)

« HA 1.

- 7|28 E AEEI EEE2 s /80|t

« A0Sl EH AFE Kf(specified users)7F H2H A= 2 HP|
StEMZS E'C'*OP 2= A2 XHpeople with widest range of
characteristics and capabilities) 2 =HCH &| I C}.

« A 2. B
. %E%f AMEE B7t= £ 1 Y (specified goals)= L& 2 = O| F 0
- ex. 210 2, 3| Y HEE £HM A (FA, T D)
- BA 3.

. O E )\|._9_A-I rL=|7|.'— gx—l'c's} M§|-(|:|H ar’ J
c ex. QAIE HEEM S| HEE 7
- ex. ZHE 7|7|0A ol H SES L

1) OF0i| A{ O| & O TILF,
HNE.(FA, HetHD)
He.(GA, Mt D)

of o\I




S

Ar& ‘3 (Usability) vs. 7.ﬁEuéi(Accessibiliﬂ})

* 1SO Definitions of Usability (AF2d)
* Degree to which a product or system can be used by specified users to achieve

specified goals with effectiveness, efficiency and satisfaction in a specified
context of use. (ISO 25000)

* The effectiveness, efficiency and satisfaction with which specified users achieve
specified goals in particular environments. (1ISO 9241)

* 1SO/IEC Definitions of Accessibility (& =&)

* “extent to which products, systems, services, environments and facilities can be
used by people from a population with the widest range of characteristics and
capabilities to achieve a specified goal in a specified context of use. (1SO 26800,
ISO/TR 9241-100 and ISO/TR 22411)
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“Accessibility” and “Usability” overlap.

 Some standards define the term accessibility as “usability
of a product, service, environment or facility by individuals
with the widest range of capabilities” (reference: 1S09241-
171,[5] ISO/IEC 25062[21] and ISO/IEC 29136.)

* This perspective emphasizes that accessibility involves both
ease of use (which can affect task efficiency and user
satisfaction) and success of use (i.e. system effectiveness).
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